ARTIN

PLLC
ATTOERNEYS AT LAW
Mol Surh Lontge Tally
HASITVILLE, TENNRSSEE 37719-2433 Dhiret [l 1610 788432
(61324450170 Diraal ru b3} T
Fak (§15)256-8107 Da (615} Tdd- Bk stall mil lermn w10 oem
September 21, 2010 Hecolvod & Inppottud
S L1 :
Ms. Marlene H. Dorich, Secretary St @ 7 ity
Federal Communtications Commiission FCC Mail Room

{J(¥ice of the Secretary
445 12" Sireel, SW
Washingrou, D.C.

RE: CC Docket No, 00-257
Notification of Transfer of Long Distance Service Subscribers from
Highland Commuuiculions Corpnratinn io Highland Communications LLC

Dear Ms. Darlch:

{Jn behalf of Highland Communications Corpoaration and Highland Communicaiions, LLC, this
firmn recently filed rwo letters of Notification of Transfer in Docker No. 00-237. For your convenience,
the onginal filings are attached Lo this letler.

As we slaled in our second letter to you, the customer notification letler araclied 1o the original
filing did not contain a provizion requred by the Tennessee Regalalory Authority. The corrected
custorner notification letler was sent (o the cusiomers of Highland Communications Corparation
beginning on Seplember 1, 2010.

The original cusiomer nolice letler was senl on August 31, 2010, more than 30 days priar to the
scheduled Sepleinber 30, 2010, (rangaction. The subslantally similar correcied lener, which included
Lthe provision thal cuslomers would be given 30 days nolice of any rale increase within 30 days of the
(ransaclion, was senl io cnstomers on September |, 2010, Because the revised cuslomer nohice was
subslantially similar to the original cusiomer notice and wes issued only one day later, consisient with
pasi praclice, we have asked (he Tennessec Regulalory Authority 1o apply the date of the original letler
for regnlalory compliance purposes, as il was issued in good Faith within the 30-day iime period. We
are hereby respectinlly requesting the FCC to do the same.

Four copies of this letter are enclosed, a3 is a receipt copy. Please date stamp the receipl copy
and return it in the self sddressed, stainped envelope provided. If you have any questions with respect
10 this letier, please direct thein to the nndersigned below at {615)-744-8452.

Sincerely,
‘ g Ladgz Ta]“:,rz%_‘

ATLANTA » CHATTAMOOCA + MASHVILLE
7354288 _1.DOC www millermarcin. com
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Reoeived & inspected
Ms. Marlene H. Dortch, Secretary se B 7 2010
Federal Communications Commission o
Olhiee of the Secretary FCC Mall Room

445 12% Sireet, SW
Washington, D.C.

RE: CC Dockel Nn. {M1-257
Notification of Translcr of Long Distance Service Subscribers [rom
Highland Commuuications Carporation (o Highland Cemmunications LLC

Dear Ms. Dorch:

Omn behalf ol Highland Commumizations Corpauation and Highland Commnnpications, LLC, this
firtn recently filed a letter of Nolfication of Transter in Docket No. 00-257. For your convenience, lhe
original filling is attached o thia lerer.

The cusiomer nolificalion lettar atiached to the orginal filing did nol conin a provision
required by the Tennessee Regulalory Authority. The comecled cusiomer notification leiter was senl 1o
Lhe customers of Highland Communications Corporation on Seplember 1, 2010, The corrected leiter is
aulached..

Liour copics of this letter are enclosed, as is a recelpt copy. Please date stamp (he receipt copy
aud return ic in the self addressed, stamped envelope provided. 1t you have any questians with respect
to thisd letter, please direcl them to the undersigned below al (615)-744-8432.

Sincerely,

Sarah Lodge Tally
SLT/sc

ENCLOSURE

ATLANTA + CHATTANOOLA « WASHYILLE
7529346 1.D0OC

www millermariin.cam
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Receiveq & inspacieo

Ms. Marlene H. Dorich, Secretary
Federal Communicaticns Commission SER 2 ? mm
Office of the Secretary FCC Mail Ropm

445 12" Street, SW
Washington, D.C,

RE: CC Docket No. D)-257
Notification of Transfer of Long Distance Service Subscribers from
Highland Communicatinons Corporation to Highland Communicatinns LLC

Diear Ms. Dorleh:

Pursnant to CC Docket No. 00-257 and in accordance with Sectiou 64.1120(eX]) of the
Comunission’s rules, Highland Commuuications Corporation hersby natifies the Comumnissiou that,
througl inlemal corparate resirucluring, Highland Communications Cerporation will became Highland
Commumecatious LLC, which will acquire long distance service subscribers from Highland
Communicatuons Carporation. After the date of the transfer, these services wili be pravided 1o (he
affected customers by Highland Communications 1I.C. The transfer of e custamer base will lake
~ place effective Seplember 30, 2010.

Highland Conununications LLC hereby certifies thal i1 has complied with e advance
subscriber notitication requirements set forth in Section 64.1120()(3) of the Commission’s mles, witl
the cbligations specified in thal notce and with Conunission requirements thet npply to this
atreganlined process. The customer notice will be mailed to affecled subseribers on or before Angust
31,2010, A copy of the custormer notice is enclosed ss Atlachment A.

Four copies of (his letter are also enclosed. A receipt copy is euclosed as well. Please dale
stamp (e receipt copy and retum it in the sell addressed, stamped envelope provided. If you have any
questions with respect to this letier. please direct them to the nndersigned below at (615)-744-8572.

Very Lruly yours,

Melvin I. Mafau
clw
Euclasures

ATLANTA « CHATTANOOGE » MNASHYILLE

74371321 www._millermartin.cam



Augusi 30, 2010

IMPORTANT NOTICE REGARDING YOUR
HIGHLAND COMMUNICATIONS CORPORATION SERVICES

Drear Highland Communications Customer,

Highland Communications Corporation is contacting you aud other customers to let you know of
an upcoming change to your long distance services. Highland Communicalions Corporation will be
transferring all of its customers to Highland Communicadaus LILC, a new company, on September
30, 2010, or shortly therealter.

You will reiain vour current plan, rates, features, Terms and Conditions of Service and your
correat customner service nombers. Your current plaus, mtes, features, Terms and Condilions of
Service. and customer service nucbers are enclosed with this Jetler. [l is [mporant lo both
Highland Communications Corporation and Highlaud Communications LLC thnt you continue Io
receive uninlerrupled phone service at the level you have come [0 expect and deserve. Highland
Cominunications, LLC i# a uew compauy that is belug formed by the parent company of Highland
Communicalions Corparation. [lighland Communications LLC will be wholly owned by Highland
Telephone Cooperative. Highland Communications, LLC will provide the same services lhal you
curmently receive from Highland Communications Corporation.  Simply, the mame of the
company pravidiag your service will change, but nothing else will change.

You will not incur any charges for the traosfer of services tu Highland Communicatians LL.C,
and no action is required from you regarding this changeover. Your phone number will nac
change and your service will be automatically transferred 1o Highland Conmumicatrons, LLC on
September 30, 2010, For any dispuies wilh charges or services after September M, 2U14, yau tnay
contacl Highland Communications, LLC at currenl. numnber of 423-346-4050.

All customers have a choice in carriers [or their local and long distance service. If you choose to
scek an aliemalive carrier for services, yon may incur a fee for transfer of scrvices. If you choose to
select an alternale carrier, please contact the new carrier prior to September 15%, 2010 (o ensure oo
jnterruplions to your service. A list of most local and long distance service providers is typically
available in your local telephonc direclory. You may contact a Highland Communicalions
Corporation customer service representative for residential scrvice at 423-346-4050 and for smali
business al 423-346-4030 if you have gnestions or need assistance. Writlen comespondence can be
senl to Highland Communicalions Corporation, PO Bax 1278, 119 Hillcrest Street, Wartburg,
Tennesses 37887,



Any PIC [reeze on your Highland Communications Corporation local or long distance serices will
be automatically removeqd 10 enable a swilch in services. A PIC freeze which may exist on yonr
line(s) of serviee loday will nol lransfer to Highland Commnuications, LLC. If you wish to
reestablish a PIC freeze, please coutacl Highland Conmununications, LLC after Seplember 30, 2010,

Highland Communications Corporation and Highland Communications, LLC have notified the
FCC & the Tenneisee Regulatory Authority regarding the inlent 1o transler services to Rigliland
Communications, LLC. The Tenuesse: Begulalory Authorily will normally authonize this propased
transfer of service unless customers show they will be unable 1o receive serviee or a reasonsble
subsiitule from another carrier or thal the public convenience and necessity will be othenwise
adversely affected. If you wish 10 object, you should file your commenls within 15 days of receipl
ol this notification. Address complainls to Lhe Tennessee Regulalory Authority, 460 James
Roberison Parkway, WNashville, TN 37243, relerencing the Application of Highland
Communicalions Cerporation and/or Applicaion of Highland Commumcations LLC. Commenls
should include speeific information aboul (he ipacl of this proposed trauster upon you and/or your
company, including any inability 1o acquire reasonable substitule service.

Thank you for choosing Highland Comununications Corparation. [t has been our privilege lo
provide Lhis service lo you. Highland Communications LI.C welcomes you end looks forward to
providing you with reliable, innovalive communicetion services tar years to come.

Sincerely,

G.M. Paderson
General Manager
Highland Communications Corporation and Highland Communications, LLC



List of Calling Plans

Residential Plans Monihly Fee
.15 cents per minute no monthly charge
.10 cenls per minute 54.95 per month
07 cents interstate/. 10 inirastate $8.95 per month
25% discount {on no plan calls) no wonthly charge
400 winutes per month interstaie $24.95 per month
Business Plans Mouihly Fec
.19 ccnts per minufc no mounihly charge
.10 cents per winute $6.95 per inonth

You may modify or caucel your calling plan at any lime by calling cuslomer service, 423-346-
4050



HIGHLAND

COMMUNICATIONS

August 31, 2010

IMPORTANT (SECOND) NOTICE REGARDING YOUR
HIGHLAND COMMUNICATIONS CORPORATION SERVICES

Dear Highlend Communications Customer,

You recently received a joinl letter from Highland Communications Corporation and Highland Communications
LLC regarding the transfer of customers from Highland Communications Corporation o Highland
Commumications LLC. This lelter is similar Lo the previous letier, except for the imporiant provision below
relnting to Highland Communications LLC’s requirement o provide thirly {10) days nolice to you should any
rate increase occur within ninety (90) days of the transfer described below {and in the previous letter). This
addilional provision is underlined and in boldface type below.

We are confacting you and other cuslomers Lo let you know of an upcoming change to your long dislance
services. Highland Communicaiions Corporation will be transferring all of ils customers to Highland
Communications LLC, a new company, on Seplember 30, 2019, or shorily thereafter.

You will relain your current plan, ratey, features, Terms and Conditions of Service and your ¢nrrent
customer service numbers. Your current plans, rales, features, Tenns and Couditions of Service, and customer
service numbers are enclosed wilh this letler. 11 is imporiant lo both Highland Communicanens Cerperalion
and Highland Communications LLC that you continue to receive unmierrupled phoue service at the level you
have come 1o expect and deserve. Highland Communications LLC is 8 new company thal wall be an wdirect,
wholly owned subsidiary of Highland Telephone Cooperalive, Inc. Highlaud Communications LLC wall
provide the same services thal you currently receive Irom Highland Communications Corperalion. Simply, the
name of the company providing your service will chunge, bul nothing else will change,

Highland Cominunicalions LLC will pay any and all (ees and charges associated with the iransier of
services from Highland Communicalions Corporation te Highland Communications LLC. Accordingly,
you will not incur any charges for the transler of services to Highland Communicalions LLC, and no
action is required (rom you regarding this changeover. Your phone nnmber will not chunge and your service
will be automatically trauslerred 1o Highland Communications LLC on September 30, 2010, For any disputes
with charges or services after September 30, 2010, you may conlact Highland Comymuuications LLC, at current
number of 423-346-4030,

Highland Communications LLC, will provide thirty {30) days wrillen natice to vou of any rate increase
that may aflect yoor service up lo minety {90) days alter vour servive is transferred [rom Highlaad
Commpnicaliens Corporatipn fo Highland Communications LLC. Ajs staled ahove, your rates will not.
change a5 a resull of this transaction, and vou will keep your current rates and services unless yon choose
to chauge yoor services.

All cuslomers have a choice in carriers tor lheir loeal and long distance service. If you choose to scek an
allernalive carrier for servives, you may ncur a lee for transler of services. If you choose o selecl un altemate
carrier, please contact the new carmier prior o Seprember |3, 201G (o ensure no interruplions to your service. A
1351 of most lecal and loug distance service providers is typically avuilable 1y your local telephone directory.
You may conlacl 8 Highland Commuuicatiens Corporation customer service representative [or resideutial



service al J23-346-4050 and for small business at 423-346-4050 if you have questions or need assistance.
Writen comespondence can be sent to Highland Communications Corporation, PO Box 1278, 119 Hillcrest
Sireel, Warthurg, Tennessee 37887,

Any PIC freeze on your Highlavd Cormnunications Corporation services will be antomatically removed (o
evable 2 switch in services, A PIC [reeze which may exist on your line(s) of service Ioday will val transfer 1o
Highland Communications LLC. If you wish lo reestablish a PIC freeze, please contact Highland
Communications LLC afller Seplember 30, 2010.

Highland Communicatious Carporation and Highland Communicetions LLC have notified the FCC & the
Tennessee Regulatory Authorily regarding the iutent (o transfer services 1o Highland Communications LLC.
The Tennessee Regulalory Authority will normally authorize 1his proposed transfer of service unless cusiomers
show they will be unable to receive service or a reasonable substitute from another carrier or (hal ihe public
convenicuee and neeessity will be otherwise edversely affected. 1F you wish Lo object, you should file your
comments withiu I3 days of receipt of this volificalion. Address complaiats io e Tennessee Regulatory
Authorily, 460 James Roberison Parkway, Nashville. TN 37243, relerencing Lthe Applicalion of Highland
Cominuuicaiions Corporalion and/or Application of Highland Commuuwications LLC. Commenrs shonld include
apecific informatiou about the impact of this proposed transfer upou you and/or your company, including any
inabilily Lo acquire reascnable substitue service,

Thank yon for choosing Highland Communications Corporatiou. It has been our privilege o provide this
serviee to you. Highland Communicalious LLC welcames you and laoks torward to providing you with
relinble, innovative communication services for years Ia come.

Sincerely,
(.M. Patlerson

General Maenager
Highland Commuuicalicns Corporation and Highland Comununications LLC

List of Calling Plans
Residential 'ans : Monthlv Fce
.15 cents per minute no monihly chavge
.10 cents per minute $4.95 per mouth
{07 cents inlerstate/, 1 intrasiale $8.95 per month
25% discount {an no plau calls) no wonthly charge
600 minutes per month intersiale $22.95 per menth
Business Ilans Monihl Fec
.19 cents per minute no monthly charge
10 cents per minute $6.95 per month

You may modify or cancel your calling plan al any time by calling customer service, 423-346-4030.



